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4 July 2018
TO WHOM IT MAY CONCERN

I worked with Mr. Antonis Georgiades during his employment at Cablenet Communication Systems
Ltd, as a Technical Support Representative from 3rd April 2017 to 25th June 2018. His main duties
were to manage incoming and outgoing customers’ calls, to provide information and to handle
customers’ inquiries.

Mr. Georgiades performed his duties with high degree of professionalism and has displayed the
necessary skills and dedication which distinguished him as an employee. He has performed equally
well working both independently and with others.

Given the above, | believe that the qualifications Mr. Georgiades possesses, enable him to perform
successfully to any new challenges.

Yours Sincerely,

Andri Andreou,
Contact Center Manager
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